JOroBoP O6 OKASAHNUWN KOHCY/IbTALLMOHHbLIX YCNYT No

r.Mockea"_ " 202_r
«
», UMEeHyemoe B AanbHenlwem "3aKasumk", B nmue
, AencTayrowero Ha
OCHOBaHMMU , C O4HOM CTOPOHbI, U OB6LLECTBO C OFPaHUYEHHOM

otBeTcTBEHHOCTHIO «MHUCTIK» (000 «MHUCTIK») nmeHyemoe B ganbHenwem "McnonHutens", B anue reHepanbHoOro
anpektopa Masntoukosa Cepresa EBreHbeBnYa, A4eWCTBYIOLWErNO Ha OCHOBAHMK YCTaBa, C APYrol CTOPOHbI, COBMECTHO
nMeHyemble « CTOPOHbI», 3aKNH04YMAN HacToAwwmiA [lorosop (panee - «[loroBop») 0 HUXKECNeAyoLWeM:

1. NIPEAMET OrOBOPA

Mo HacToAweMy [lorosopy McnonHuTenb 06A3yeTca 0Ka3aTb 3aKa3unKy MHOOPMALMOHHbIE, KOHCYNbTaLLMOHHbIE YCAYTH
(nanee - «Ycnyrn»), nosHbINA NepeyeHb U A0MNOJIHUTE/IbHbIE YCA0BUA NPeaoCcTaB/eHUA KOTOPbIX (B TOM YMC/Ie CPOKM
(rpaduK) okazaHus, ctoumocTb Yenyr), yKasaHbl B MepeuHe yeayr (MpunoxkeHne Nol), a 3akasumnk 0b6sa3yeTca onnatuTb
3T Yenyru. NMpunoxeHne Nol ABNAeTCA HEOTbEMIEMOM YaCTblo HacTosAwero JJorosopa.

2. NMPABA N OBA3SAHHOCTW CTOPOH

2.1. UcnonHuTenb 0basyeTca:

- CBOEBPEMEHHO 1 B COOTBETCTBUM C YCIOBMAMM HacToAwero JloroBopa, B Tom uncne NMepeyHem ycayr, okasaTb
3aKasunKy Yecnyru, asnawowmeca npegmetom lorosopa;

- NPY OKasaHUM Ycnyr pyKoBoACTBOBATLCA OOLWENPUHATEIMU METOAAMM U NPAKTUKOM OKa3aHMA TaKoro poaa ycayr, a
TaK)Ke NpUHLMNamMmn 2o6pOCOBECTHOCTU M IKOHOMMUYECKON LLenecoobpasHocTy;

- perynapHo no TpeboBaHMIo 3aKaszunmKa MHPOPMMPOBATbL EFO O XO4€e OKasaHMA YCAyr U NpeaocTaBAATb 3aKa3umMKy No ero
3anpocy maTtepuasbl B COOTBETCTBMMU C YCNOBUAMM, YKa3aHHbIMM B lNepeyHe ycnyr;

- He MepesaBaTtb M He NOKA3bIBATb TPETbUM JINLLAM LOKYMEHTALMIO, MHPOPMALMIO, NPeAoCTaBeHHYIO 3aKa3unMKkom b6e3
ero paspeLleHus;

- B pa3yMHble CPOKM cO0bLaTb 3aKa3umKy O BbIABAEHHOW HELOCTOBEPHOCTU U/UAN HELOCTaTOYHOCTU MHDOPMALUN,
npeaocTaBAeHHON UM MICMOAHUTENIO B paMKax HacTosALero [1oroBopa, a TakKe 06 n3BecTHbIX MicnonHuTento
06CcTOATENBCTBAX, NPENATCTBYOLWMNX HAANEXKALLEMY OKa3zaHuMIo Ycayr no Jorosopy;

- MO OKOHYaHWUW OKasaHua Ycayr no Jorosopy B TeyeHue 5 (NaTtn) paboumx aHen HanpaBuUTb 3aKasunKy AKT caaumn-
npuemku (aanee AKT) okasaHHbIX YCAyr.

2.2. icnonHuTenb Bnpase:

- CAMOCTOATE/IbHO BbIOUMPATh CNOCODbI M METOAbI OKa3aHWUs Ycayr;

- NPUBAEKATb K OKa3aHUIo YCAyr TpeTbux AunL;

- 3anpawmBaTb M NOAyYaTb y 3aKasumKa 1 ero COTpyAHUKOB Pa3bACHEHUA NO BONPOCaM, BO3HUKLIUM B npoLecce
OKasaHua Ycnyr.

2.3. 3aKasuuK obsasyeTca:

- CBOEBPEMEHHO U B COOTBETCTBMM C YCIOBUAMM HacToswero [lorosopa onaatutb Ycayru NcnonHutens;

- CBOEBPEMEHHO NPeaocTaBAATb MCNoAHUTENO NO ero TPeboBaHUIO AOCTOBEPHYIO M MNOJIHYIO MHPOPMaLMLo,
HeobxoaMMyto 41 OKasaHua Ycayr no oroBopy, B TOM YMc/ie 4aBaTb PA3bACHEHUA M 0OBACHEHMA MO BOMPOCaMm,
BO3HMKLWMM Yy MicnoaHUTeNA B NpoLecce oKasaHma YCayr;

- CBOEBPEMEHHO NMPUHMMATb BCE 3aBUCALLME OT HEFO MEPbI A1 YCTPaHEHMA 06CTOATENbCTB, NMPENSATCTBYHOLLMX
Hagnexalemy BbinosHeHuto Yenyr UcnonHutenem;

- He nepeaaBaTh 6e3 paspeweHns UcnonHUTeNs NoayyeHHyo MHGOPMALMIO, CBA3AHHYIO C OKa3aHMEM YCayr No
[oroBopy, TPETbMM /IML,AM W HE UCMO/Ib30BaTb €€ MHbIM 06Pa30M, CMOCOOHBIM MPUBECTM K HAHECEHUIO ylLepba
nUHTepecam UcnonHutens;

- 10 OKOHYaHMM OKaszaHuA Ycayr B TedeHue 5 (naTu) pabounx AHen NPUHATL U ONAaTUTb NO AKTY CAAUYU-NPUEMKM
OKa3aHHbIX YCAYT M HAaNPaBWTb ero icnonHuTento.



2.4. 3aKas34umK Bnpase:
- nonyyatb y icnonHntena nHpopmaLmio o xoae okasaHus Ycayr no Hactoawemy Jorosopy;
- 3aMpawWwmnBaTb OTYET 06 OKasaHHbIX ycayrax (no popme 3akasumka).

3. YC/TOBUA N TMTOPAAOK OMMATbI YCNYT

3.1. CroumocTb Yenyr UcnonHutens (panee - «CToumocTb Ycayr») onpeaenserca u cornacosbiBaetca CTOpoOHamMu, ncxons
n3 obbema 1 cogeprkaHma Ycayr, npeaycmoTpeHHbIx B MepeyHe yeayr MpunoxkeHna Nol HacToawero [Jjorosopa.
CronmocTb Ycnyr BKAOYaeT Bce pacxoapl UcnonHutena, cBaA3aHHbIe € OKasaHuem Ycnyr no Hactoawemy orosopy. HAC
He NpeaycMOTPEH B COOTBETCTBMMU €O cT. 346.11 Hanorosoro Kogekca PO - ynpouieHHaa cMcTema Ha/loroob10KeHus.

3.2. Ycnyrn MicnonHUTena oniavmBatoTcs 3akasunkom B pybaax Poccuiickolt depepaumm nytem nepeuncieHms
OEHEXHbIX CPeACTB Ha pacyeTHbI cyeT McnosHUTeNA No PeKBU3NTaM, YKa3aHHbIM B HacToAwem Jorosope.
0O6Aa3aHHOCTb 3aKa3umKa no onsate YCAyr CHUTAETCA BbINONHEHHOW C MOMEHTA NOCTYMN/IEHUA COOTBETCTBYHOLLEM
OEHEXHOW CyMMbl HA pacyeTHbIM cyeT McnonHWTens, ykasaHHbI B [lorosope.

3.3. 3aKa3uuK 0653yeTcA NONHOCTbIO ONaTUTL CTOMMOCTb Yenyr B TedeHue 5 (NATK) BaHKOBCKUX AHEN ¢ AaTbl
nognucaHuns AKTa caadun-npuemMKn oKasaHHbIX YCayr, Ha OCHOBaHWK cYeTa, BbiCTaB/eHHoro McnoiHuTenem.

3.4. CTOPOHbI NPULLJIM K COT/TaLLEHUIO, YTO eC/in B TedeHue 5 paboumx gHel co AHA NonydyeHns AKTa caaum-npueémMkm,
3aKa3uuK He npeacTaBua MCNOAHMTENO HAPOYHbIM MM 3aKa3HbIM NOYTOBLIM OTNPaBAeHNEM MO BbI6OPY 3aKasumnKa
NUCbMEHHbIE MOTUBMPOBAHHbIE BO3ParKeHUA K AKTY, TO AKT CUMTaETCA NOANMMCAHHbIM 3aKa3uMKoM, a YCNyru, yKasaHHble
B AKTe - NPUHATBLIMM 3aKa34YNKOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4vae HapyweHua MicnonHuTenem CpoKoB OKasaHua YCayr, B TOM YMcie OTAENbHbIX 3TanoB Ycayr, 3akasumk
Brnpase noTpeboBaTb BbiNaaTbl NeHn B pasmepe 0,1% ot CToMmocTu YCayr Uim oTAeIbHOro 3Tana Ycnyr 3a Kaxablit geHb
NPOCPOYKU.

4.2. B cnyyae HapylweHus 3aKasyMKom 0bsa3aHHOCTeN, NpeaycMoTpeHHbIX NyHKTom 2.3. [loroBopa, UcnonHutens Bnpase
NPMOCTaHOBUTL OKazaHMe YCayr 40 MOMEHTA HagNexKallero MCnonHeHna 3akasunkom cBomx 0643aTenbCTs.

4.3. B cnyvae HencnosHeHMa 3akasymkom 06A3aHHOCTM NO NPeAOCTaBAEHNIO 4OCTOBEPHOM M NOJHON MHbOPMaLMK,
npenycMoTpeHHoM nyHKTom 2.3. [loroBopa, NpeTeH3nn no Kadectsy Ycnyr icnonHutenem He NPpUHMMAOTCA U
npusHatotca CTopoHamu 3aBef0MO HeEOBOCHOBAHHbLIMM.

4.4, UcnoHUTE b He HECEeT OTBETCTBEHHOCTU 33 HETOYHYIO IMBO HeL0CTOBEPHYIO MHOOPMALMIO, MPeaCTaBAEHHYIO
3aKa34MKOM B KayecTBe MCXOAHbIX AaHHbIX NPW OKasaHuu Ycayr no [loroBopy, a TakXke paBHbIM 06pa3om - 3a
MHPOPMaLMIO, MONYUYEHHYIO OT TPETbUX /UL, BCe PUCKK, CBA3AHHbIE C UCMOb30BaHUEM MHOOPMALMOHHBIX AaHHbIX
TPEeTbUX /1ML, HeceT 3aKasuuK.

4.5. B cnyyae He cobnogeHmsa 3aKasumMKoM YCN0BUIM, NopsaaKa U/UAN CPOKOB HanpasaeHMa AKTa caadmn-npuemkm
OKasaHHbIX YCIYr UanM MoOTMBMPOBAHHOIO O0TKasa oT nognucaHua AKTa, Yeayrn MCNoaHUTENN CYMTAIOTCA OKa3aHHbIMM
HaZexallMm 06pasom 1 NPUHATBIMM 3aKa3uMKOM C MOMEHTa UCTeYeHMs NoCeAHero AHA CPOKa, NpeayCMOTPEHHOro
ON1A OTNPABKM YKa3aHHbIX 4OKYMEHTOB (NyHKT 2.3 [JoroBopa).

4.6. B cnyyae HapyLlweHUA 3aKa3synMKom CPpOKOB onnaTthbl Ycayr, npeaycmoTpeHHbix MepeuHem yenyr Mpunoxkenma Nol k
[Jorosopy, UcnonHuTe b BNpaBe He OKa3blBaTb MO0 NPUOCTaHOBUTL OKasaHwue Ycayr no [orosopy. Takke UcnonHuTenb
gnpase NoTpeboBaTb BbINAATbl NeHU B pasmepe 0,1% OT HeonnayeHHON CyMMbI 33 KaXKAbl ieHb MPOCPOUKM.

4.7. Bo Bcex cy4anx, He NpeayCMOTPEHHbIX HacToALwMM JoroBopom, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OENCTBYIOLLMM rpaskAaHCKMM 3aKoHOAaTeNnbcTBoM Poccuiickoin deaepaumn.

4.8. Bce TpeboBaHUA NO BbINIaTe HEYCTOMKM B COOTBETCTBUM C HACTOALLMM pasaesiom [oroBopa He HOCAT 3a4eTHOro
XapaKTepa, 40/XKHbl ObITb COCTAB/AEHbI B MMCbMEHHOW GOpMe 1 NoANUCaHbl YNOJHOMOYEHHBIMU NPEACTAaBUTENSIMA
CTopoH.



5. ®OPC-MAXOP

5.1. CTOpOHbI NOMIHOCTBIO MM YaCTUYHO 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTU 3a HeucnonHeHne/HeHaaneKallee
NCNOJIHEHWNE CBOMX 0653aTeNbCTB NO HacToALllemy Jorosopy, ec/iv Takoe HeUCrnoiHeHWe ABUNOCh CNeACTBMEM AENCTBUSA
06CTOATENBLCTB HEMPEOoA0MMON CUbI.

5.2. K obcToATenbCcTBaM HEMPEOA0AMMOM CUJIbl B COOTBETCTBMM C HACTOALWMM [LOroBOPOM OTHOCATCA B YaCTHOCTU:
CTUXUIHble BeacTBus (HaBOAHEHME, 3eEMNETPSACEHUE N TOMY NOAOOHOE), Ype3BblyaiiHble 06CTOATENILCTBA PA3/IMYHOIO
poaa, BOEHHbIE N PEBOJIIOLMOHHbIE AeNCTBUSA, ENCTBUS M aKTbl FOCYAapPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
camoynpasaeHusa U ToMy NogobHble 0bCcToATENbCTBA.

5.3. CTopoHa, 4219 KOTOPOM HacTynNuM yKasaHHble B NyHKTax 5.1. n 5.2. [loroBopa obcToATeNbCTBA, 06A3aHa B TeyeHue 5
(nATK) paboumx aHel ¢ MOMEHTA UX HACTyNIeHMA HanpaBuTb Apyron CTOpoHe COOTBETCTBYHOLEE YBEAOM/IEHME C
yKasaHWem xapakTepa, AaTbl Ha4yana U NPeAno/IoKMUTEIbHON AaTbl OKOHYaHMA AENCTBUA Taknx obcTonsTenbceTs. Mo
OKOHYaHUM aencTena Gpopc-maxKopa cooTBeTcTBytolWan CTopoHa 0bA3aHa yBeAoMUTb 06 3Tom Apyryto CTOPOHY B TaKoW
e bopme n CpoKMm.

5.4. O6s3atenbcTtBa CTopoH no [JoroBopy NPUOCTaHAB/IMBAKOTCA Ha CPOK AENCTBUA 06CTOATENILCTB HEMPEOA0/IMMOMA
cunbl. B cnyyae geiicTBMA TakMX OBCTOATENLCTB CBbILLE OAHOrO KafeHAapHoro mecaua ntobas us CTopoH Bnpase B
O0AHOCTOPOHHEM MOpPAAKe PacTOPrHyTb HacToAWMI [loroBop Npu YyCAOBUKN HaNpaBAEHMSA MUCbMEHHOrO YBeA0MAEHMWS
Aapyroit CTopoHe. Tem He meHee, 3aKa3umnK 0653aH ONaTUTDL yKe OKasaHHble McnosHMTeNleM K MOMEHTY PacTOpKeHUs
[orosopa Ycayrv B nopagKe 1 Ha ycnoBuax, NpeaycmoTpeHHbix Jlorosopom, MepeyHem ycayr K Hemy uam
OOMNONHUTENbHBIM cornaweHnem CTOpPOH.

6. KOHOVMAOEHUMABHOCTb
6.1. CTopOHbI rapaHTMpyloT cobogeHne KoHOUAEHLMANbHOCTU MHGOPMaLMKN B OTHOLIEHMM NMEPCOHANbHbIX AaHHbIX,
KOMMepYeCcKon, 6BaHKOBCKOW TaliHbl U /I0DObIX APYrMX BUAOB TalH, €C/IN MHOE He NPeayCMOTPEHO AeNCTBYHOLNM

3aKOHOOATE/IbCTBOM.

6.2. CTOPOHbI rapaHTUPYIOT COXpaHeHMe KOHPUAEHLMANBHOCTU LOKYMEHTALMMU, MHPOPMALLMM, 3HAHWUI U ONbITa,
NoJsly4eHHbIX B pe3ynbTaTe paboT No HacToAlleMy A0roBopy.

7. CPOK AENCTBMA U PACTOPYKEHUE IOTOBOPA

7.1. Hactoswwmin [loroBop BCTynaeT B CU/ly C MOMEHTa ero nognucaHua CTOpoHamu 1 AencTBYeT 40 MOMEHTA NOKa
CTOPOHbI HE NPUAYT K COTNaLLEHMIO O ero PacTOPXKEHUN.

7.2. HaCTOFILIJ,Mﬁ ﬂ,OFOBOp MOXKeT ObITb M3MEHEH TO/IbKO MO NMMCbMEHHOMY cornaweHuro CTOpOH.

7.3. Bce UsSMeHeHMs 1 40NONHEHMUSA K HacToslweMy [1oroBopy A0MKHbI 6bITb COCTAaBNEHbI B MMCbMEHHOW popme m
noAnucaHbl YyNosHOMOYEHHbIMM NpeacTasutensimm obenx CTopoH.

8. MPOYUE YCNOBUA

8.1. Bca nepenucKa no npeamety [loroeopa, NpeaLlecTBytoLLan ero 3ak/ueHnto, TePAET OPUANYECKYIO CUY CO AHA
3aKkatoueHus [lorosopa.

8.2. HacToswwmit JoroBop coctas/ieH B 2 (4BYX) OAMHAKOBbIX 9K3eMNAAPAX, MMEIOLWMX PAaBHYIO OPUANYECKYIO CUAY, NO
04HOMY 3K3EMNAAPY ANS KaxKaow n3 CTOPOH.

8.3. Bce NpuioxeHWs, NONPaBKM U A0OMNOAHEHUA K HacToALeMy [LoroBopy ABAAIOTCA ero HEOTbEMIEMOW YaCTbiO U
06peTatoT HOPUANYECKYIO CUY B TOM C/yYae, eC/Iv OHU CAeNaHbl B MTUCbMEHHOM BUAE U NOANUCAHbI MOJIHOMOYHbIMMU
npeacrasuTensimm obemx CTOpoH.



8.4. Bce cnopHble BOMPOCbI, BO3HMKalOLME B CBA3W C HACTOALLMM [LoroBOpOM U ero McnosiHeHWem, paspeLuaoTcs
CTopoHamu nyTem neperosopos, B TOM YMC/e NYTEM HanpPasBAeHUA MPETEH3NIA, KOTOPbIE A0NXHbI 6bITh COCTaB/IEHbI B
nucbMeHHon popme. CTOpoHa, NoyYMBLIAA NPETeH3MIo, 0653aHa PaccMOTPETh ee U HanpasuTb Apyroi CTopoHe
NUCbMEHHbI OTBET He nosaHee 10 (gecaTn) pabounx gHel C MOMEHTa NoyYeHUs NpeTeH3uu.

8.5. B c/iydae HEBO3MOXKHOCTM CaMOCTOATEIbHOrO yperyamposaHua CTopoHamMmM CNopHOro Bonpoca (Bonpocos) no
[Oorosopy B TeueHue 30 (TpMALATM) KaneHAaPHbIX AHEN C MOMeHTa Havana NPeTeH3NOHHOro PacCMOTPEHMA
COOTBETCTBYIOLLErO CNOPa, a TaKKe B C/ydae HapylleHus oaHol n3 CTOPOH CpoKa M/MAn yCNoBMiA HanpasaeHUa OTBETa
Ha NpPeTeH3MIo, CNOPHbIV BONPOC NepeaaeTca Ha paccmoTpeHne ApbutpaskHoro cyaa.

9. PEKBU3UTbI M MO4NNUCU CTOPOH

3aKasumK UcnonHutens
000 «MIHUCT3K»
NHH 9715274408
KMNn 771501001
KOpuanuecknin agpec: 127282,
r. Mocksa, yn. MNonapHas, 4.33, ctp.3
MouToBbIN agpec: 127282,
r. Mocksa, yn. MonapHasa, a.33, ctp.3
P/c 40702810750190978201
B MAO «MpomceasbbaHK», . MOCKBa,
K/c 30101810400000000555,
BUK 044525555.
leHepanbHbIA ANPEKTOP

OupekTop 000 «MHUCTIK»

C.E.MNaBntoykos

«__» 20_ . «__» 20_ .




